THE CiTY oF SAN DIEGO

24-Hour Recorded Information

HAVE A QUESTION?

JUST CALL (619) 615-6111

SAN

DIEGO

In North City at (858) 549-1161
TDD Access (619) 615-6110
TDD In North City (858) 549-1171
For City of San Diego Pre-Recorded Information

If you have a life-threatening emergency, please call 9-1-1

Just Call is an automated citizen
information system designed to
provide you with pre-recorded
answers to the most frequently
asked questions about City of
San Diego services and programs
24 hours aday, seven days aweek.

You'll find information about
Important community resources
such as the City’s parks and
libraries, programs ranging from
recycling to fire and crime
prevention, activitiesand meetings,
and certain non-City programs of
interest to many residents and
visitors.

Need to someone in person?
For general San Diego City
Government information or
telephone numbers, you can call the
City Information Center at
(619) 236-5555from8a.m.—5p.m.
Mon.—Fri., except legal holidays.

How to Use Just Call

» Have apen or apencil and
notepaper handy to write down
information.

» From atouch tone telephone call
the Just Call service and enter the
3-digit code for any of the
messages listed in this brochure.

* You may enter acode at any time.

* To hear another message, just
press the desired code whenever

you're ready.

* You may listen to up to four
messages per call.

Just Call
Instructional Messages

About This System ............... 149
Category Index ........cccceeneee. 411
Fax Instructions..................... 511

New and Timely Messages... 126

Frequently Requested
Messages

Applying for aCity Jab ....... 436
Building Permits % .............. 341

BusinessTaX % ......cccceeunenne 753
Complaints About

City Services.......cccceuvenenne 308
Dead Anima Removal ........ 183
FilingaClaim

Against the City ................ 310
Graffiti Contral .................... 558

Holiday Trash Pickup .......... 781
L ocating a Patient Transported

by an Ambulance.............. 154
Noise Ordinance .................. 561
Parking Citations ................. 201
Potholes .......cccoevvieeiine 732
Reporting aCrime ............... 672

Reporting aHazMat Spill ... 153
Specia Events Calendar ...... 813
Street and Sidewalk Repair.. 723
Street Light Malfunction ..... 152
Traffic Signal Maintenance . 728
Treasurer’s Collections........ 756
Trees on City Property ......... 731
Ultra-Low Flush Toilets ...... 828
Volunteer Program* ........... 553
Water/Sewer Billing ............ 830
Water/Sewer Main Breaks... 155

FAX Documents

Messageslisted herewithastar
(%) contain FAX related docu-
ments. They provide you with
an audio message and
instructions on how to receive
more information via FAX. At
any time you may skip the
audio message by pressing the
star key on your touch tone
telephone.



animals

Animal Abuse
Animal Control
Hours & Services
Animal Shelters
Barking Dogs
Dead Anima Removal
Dogsin Parks
Leash Law
Lost and Found Pets
Pooper Scooper Law

automobiles/
parking

Abandoned Vehicles
Disabled Parking

Enforcement
Parking Citations
Parking Meter Cards
Recovering

Impounded Vehicles
Seat Beltsand

Child Safety Seats

beaches/
water safety

Boat Ramps
Junior Lifeguard Program
Lifeguard School Visits
Lifeguard Service Hours
Mission Bay

Boating Regulations
Ocean Boating Regulations
Surfing Regulations
What San Diego Lifeguards Do. 229

business/
economic dev.

Business Financing
Business Improvement

Business Tax *
Chamber of Commerce
Economic Devel opment
Economic Facts & Figures
Enterprise Zones
Foreign Trade Zone
How to be Added
to the Bid List

Just Call San Diego (619) 615-6111

Marketing & Research City Offices
ASSIStANCE ..o 248 Hours& Closings.......ccccceeue. 305
Purchasing or Leasing City Surplus Property ................ 306
City-Owned Property .............. 249 Commission
Recycling Market for Arts & Culture................... 307
Development Zones................ 250 Complaints About
Small Business City SErvices.....cccooeveevvreene. 308
Ombuds Service.......cccooeenuennen. 251 Filing aClaim
Starting aBusiness .................... 252 Againstthe City ....ccceevieenene 310
Storefront Improvement Government Cable
Matching Grants ...........cc........ 253 Access Channel ..o 309
Zoning Information Human Relations
for BUSINESSES.......ccevvveeienne 254 COMMISSION ...cccvvveeieninieeneens 312
Obtaining Official
City Records ........ccoeevvvreennene 311
. JLERASS & San Diego Concourse
city council "¢ City'Hall ... 313
: .
Mayor of the Tal k SaLI [D]]=s o J 314
City of San Diego .........ccueu.... 271 o [ )
City COUNCIl ..o 272 ‘-“i.- e community
City Council Committees .......... 281 service centers
City Council District 1............... 273 .
City Council District 2............... 274 Community Service
City Council District 3............... 275 Center Program* ................. 320
City Council District 4............... 276 Clairemont Center ............co........ 321
City Council District 5............... 277 Golden Hill Center..................... 322
City Council Digtrict 6............... 278 Market Street Center ..., 323
City Council District 7................ 279 Mid-City Center........cocvvvvvenne. 324
City Council District 8.............. 280 Navajo Center ........cocvvveeeeenene. 329
Your Elected City Officials * ...423 Otay Mesa/Nestor Center .......... 325
What Council District Peninsula Center ..............ccoe..... 326
DoYoulLiveln?# ....cccooeeunnn. 421 Rancho Bernardo Center ........... 327
San Ysidro Center .........cccceeueeee. 328
. Central Center.........cccceevvrveunne. 330
city attorney North Park Center ...................... 331
Scripps Ranch Center ................ 332
290 %:_armel Vall gy Center ..o ggﬁ
""" ierrasanta Center .........cccceeveeene
Consumer & Environmental College Avenue Center .............. 335

Protection Helpline................. 292

Deputy City Attorney e .
Employment/Recruitment........ 433 g 11, i ik (aonStlrUCt'on{
Opinions, Reports, and ' evelopmen

Memoranda of Law .............. 291 BUilding @ HOUSE ..oc.vo.vrrvree 340
Public Integrity Hotline ............. 294 Building Permits * .................... 341
Cdlifornia

H Accessibility Regulations ....... 342

city governrrilﬁp; Construction Inspections............ 344

Contractors — State Licensed ..... 343

Boards & Commissions* ......... 300 D%ﬂﬂ?g?;gﬁf&%ts 345

City Administration Building Electrical Permits * 346

& Surrounding Offices.......... 0L EONCES ....voroeeeesseescerss e 34T

8|Ey (Célerk | ................................ 302 Land Devel Opment Code.......... 628

Iy Sounc Maps & Subdivision Plats ......... 348
Meeting Agendas.................... 303 Pedestrian Access Ramp

City Manager ... R = o £ LT 349
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Residential Swimming Pools

& FENCES e 350
Storage Sheds ......ccoocveveveeienen. 351
Water Backflow Prevention....... 352

el ! - courts/legal

Consumer & Environmental

Protection Hotline................... 292
Mediation Services ........ccoovvnnn. 374
Small Claims Court ................... 372
Traffic Court .....coovvveeieceeie 373

ﬁ disaster

I J preparedness
Disaster & Emergency

Preparations .........ccccccvvevennenne 390
Emergency Preparedness

Checklist .....ccoovviiiiiiiiie 391
How to Prepare

for Earthquakes....................... 392
Preparing a Disaster

SuppliesKit ....ccoevvvceeieerieenen, 393
Preparing for Pacific Storms...... 394
Red Cross......ccovevererieeienienne 395
What to Do During

an Earthquake .........cceeveunee. 396

t'],{l election/
-3 voter info
Campaign Signs

& Complaints........ccccevvenuenen. 415
Finding Y our Polling Place ....... 416
How Are Elective

OfficesFilled? ........ccovvvuenee. 417
Obtaining an

Absentee Ballot...........cccceeneee 418
Public Integrity Hotline ............. 294
Registeringto Vote........cccce..... 419
Requirementsto Run

For OffiCe ..coovviriieiieee 420
What District Do You

Liveln?% .., 421
When Are the Next

City Elections?.........cccccevuennen. 422
Your Elected City Officials * ...423

'g_.'f'i""!

w employment
Applying for aCity Job ............. 436

: s
City Employment .

OpPOrtUNIties .........ccoeeveveeneen 430 X housing
Civil Service

Employment Testing .............. 431 Affordable Housi ng
Clerical Development Financing 495

Employment Testing .............. 432 Fair Hous 0 D 497
Deputy City Attorney Home Ownership Programs....... 498

Employment Housing Complaints .................. 627

and Recruitment.............ooo...... 433 Property Rehab”ltatlon ...............
Police Employment ................... 438 Programs 499

- B Rental Assistance

. fire services SgrL] II;l_Jinc Housing * ............... 500

- iego
ATSON oo 450 _Housing Commission ............. 501
Characteristics of Fires.............. 457 Tenant & Landlord Rights......... 503
False Alarm Charges ................. 451 e
Fire & Life Safety Services........ 452 S (MTTE s .
Fire CO0E oo 453 - library services
Fire Extinguishers..........cccceeee. 454
Fire Safety TipS ....ccocevevveiiennnnne 456 Catalog Dial-in Access * 513
Fi I’Q\NOI’kS_ ................................... 458 Cata 0g World WideWeb
Holiday Fire Safety .................... 499 (Internet) ACCESS........vrvvennn, 514
Juvenile Fire Setting .................. 460 children's Programs ................. 510
Protecting Homes Donations * 515

From Wildfire...........cceeeee. 462 Hours& Locations * ... 516
REPOIMiNg a Hazmat Spill ........ 153 iprery Cards....n 512
Reporting Brush & Weed Library Internet Access ............. 517

Fire Hazards..........coovvieinnnns 463 Library Literacy Program
Saiety Inspections READ/SaN Di€go ...vvcvvvvvvve 518

for Businesses.........cccceeeeneenne 455 Mecti ng ROOM USE.....rrvvveennn. 519
Smoke Detector Program...........464 pypjic Library Services ... 522

S Servicesfor the Visually &

| ‘\, health/ Physically Disabled * ........... 520

Jbe  social services Overduelibrary Materias ........ 521
Ambulance Billing N o< T .

INQUITIES ...ceoveeeee e 475 | et Ilcensqsl
Child Care.....coeveveeririsiererenenen, 476 | e permits
Disability Services.........coou...... 477 = =
Elderly & Disabled Balboa Park Permits................... 583

Transportation Services........... 478 BicycleLicenses.........ccceeveuenen. 531
Emergency Medical Building Permits * .................. 341

SEIVICES. ... 482 Contractors —

Health Department...................... 479 State Licenses........cccecveveennen. 343

Homeless Services........coeunee. 480 DOg LIiCENSES .....ocvvvvviiriiriieienns 534

Locating a Patient Transported Electrical Permit * .................... 346
by an Ambulance.................... 154 Garage and Yard Sale

Mosquitoes Control ................... 481 PermitS.....cccviivinineneeeens 536

Parenting Project...........cccccueu..e. 483 Liquor LiCenses ......ccocveveevveeeenens 537

Park & Recreation Marriage Licenses.........cccoeenee... 559

Senior Programs ..........ccccue.... 484 Mobile Home Permits................ 539
Senior SErVICeS ....ovvvvreeerienenne 485 Parade Permits........ccocvcevieveenees 461
Smoking In Public Places.......... 486 Park Use & Permits...........c.c...... 599
Social SErViCeS......covvvvveveereeiieens 487 Police Regulated
United Way Infoline................... 488 BusinessLicenses.........c........ 538
Youth SErvices.......cccovvvreneniens 489
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Residential Parking Permits....... 542
Specia Event Permits................ 543
(? miscellaneous
° info
Birth Certificates...........cceeunee.e. 550
Cable TV Service Problems ...... 551
County Administrative
OffiCES .vvvviieiececee e 554
County Board
of SUPErVisors......ccecvveenuennen. 555
Death Certificates ..........coeunn.e. 556
Government
Cable Access Channdl ............ 309
Graffiti Control .........ccceevvveinnns 558
Marriage Licenses..........cceeeruenne 559
Mount Hope Cemetery .............. 560
Noise Ordinance...........cccceeveeee. 561
Obtaining a Passport................... 562
Port of San Diego ........cccceeeenene 565
San Diego City Schools............. 563
San Diego
Geographic Information
Source (SanGlIS) .....ccceveeeenen. 564
Specia Events Calendar ............ 813
Volunteer Program * ................ 553
WED SIte ...oovveeeeeeeceeceeee, 552
parks/
recreation
After School
Playground Program............... 580
Balboa Park Museums
and Attractions...........ccceeeuens 582
Balboa Park Permits .................. 583
City Hiking Trails & Camping ..584
City Lakes
Recreation Program................ 585
Commemorative
Donations........ccccecevveveeiieennen. 586
Dance Classes......cccevveevvecnenne 587
Disabled Services
Recreation Programs............... 588
Free Tuesday
in BalboaPark .........ccccccuennien. 589
Friends of Parks
& Recreation Foundation........ 590
Golf Courses (municipal) .......... 596
L os Pefiasguitos
Canyon Preserve.........ccocueeee. 592
Maintenance Assessment
(DS (ot T 501

Just Call San Diego

Marian R. Bear
Memoria Park ........ccccccevenne 593
Mission Bay & Coastal Area
Park Rules........ccccovevvevienen, 594
Mission Trails
Regional Park ........cccccevenne 595
Municipal Pool Programs.......... 597
Park Use & Permits..........c........ 599
Parks: General Information ....... 600
Parks: Night Time Closures....... 601
Parks & Recreation
Volunteer Opportunities.......... 598
Portable Pool Program............... 602
Presidio Park Weddings............. 603
Ranger Programs ...........cccceeueee. 604
Open Space Parks &
Recreation Centers.................. 605
Rose Canyon
Open Space Park...........c........ 606
San Diego Junior Theatre........... 607
Tecolote Canyon
Natural Park .........cccccoveriennenne 608
Youth Athletics.........ccocvrennne 609
a— :
y\u!“l planning/
Inial; zoning/land use
Community Development
Block Grant Applications....... 620
Community
Planning Groups .........ccccceeueen. 621
Demographic and
Census Information................. 622
Designating a Property
aSHISIONC ..o 623
Genera and Community Plans.. 625
Historic Property Tax
Reduction.........c.ccccevvrinniennnne 626
Housing Complaints................... 627
Land Development Code............ 628
Planning Commission................ 629
Redevelopment ..........cccccvevvvenne 630
Sign Ordinance ........ccccceeveruennen. 631
police services
Cadet Program .........cccceeeveeueenee. 668
Citizen Complaints
About Police ......ccccoeveienienne. 650
Citizens Review Board .............. 651
Crime & Accident Reports........ 652
Crime Prevention...........ccccceeee 654
Crime Stoppers Program ........... 655
DARE Program ........ccccoceeevuvenn. 656
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Domestic Violence .................... 657
Driving Without aLicense ........ 658
False Burglar Alarms................. 659
Financial Crimes...........cccoceeuue.. 660
Fingerprinting ........ccooeeeevieennene 661
Gang ACHIVILY .occoeveeieeeee 662
[llegal Drug Activity .................. 663
Juvenile Curfew ... 664
Missing Persons.........cccccveenee. 665
Neighborhood Prosecution ........ 666
Neighborhood Watch................. 667
Police Department ..................... 669
Police Foundation....................... 679
Police Volunteer Program ......... 671
Reportinga Crime ..........cc....... 672
Reserve Officer Program........... 673
Ride-Along Program.................. 670
Sheriff’s Department ................. 674
STAR/PAL Program ................. 675
Vice ACVILY ..ooeeeeeieeeeeeeee 676
Victim Information
Program ........cccceceiiiieniieeene 677
Victim-Witness
Assistance Program ................ 678
public
transportation
ATTPOIS .. 690
Elderly and Disabled
Public Transportation
SEIVICES. ... 478
Public Transit
General Information ............... 692
Public Transit Schedules ........... 693
streets/
walks/signals
Construction Debris................... 720
Drainage Ditches ..........c........... 721
POthOIES ... 732
Storm Drain Pollution................ 722
Street & Sidewak Repair .......... 723
Street Improvements.................. 724
Street Light Installation ............. 725
Street Light Malfunction ........... 152
Street SIgNS....coveeeeeeeeeeeee 726
Street Sweeping .......ccoeeeveeeenee 727
Traffic Signal Maintenance........ 728
Traffic Vigibility Problems........ 729
Tree Trimming......cccceeeeeveeeenne. 730
Treeson City Property ............... 731




tax/
financial info
Assessor’s Office......ooeveeneeee. 750
Budget Process
and Timeline.......cccocvevveenee. 751
Business TaX .......cccceeevveevesnnnne 753
Businesses Receiving
Bad Checks.......cccccvvevenenee. 752
City Budget Public Input ......... 754
City Payments
by Credit Card ........c..co....... 755

Federal & State Tax Forms...... 757
Funding the City Budget ......... 758

M ai ntenance A ssessment

DS (o 591
Rental Unit Business Taxes..... 760
Treasurer’s Collections............ 756
Where to Find a Copy

of the City Budget ................ 761

Just Call San Diego

trash disposal/

,& "4 recycling
ASDESOS.......eecieec e, 775
Christmas Tree Collection.......... 776
COMPOSL.....coeveeeieeiieeieeree e 777
Curbside

Greenery Recycling ................ 778
Curbside Recycling Pickup ....... 779
Grease Disposal TipS......cccoeenee. 780
Holiday Trash Pick-up............... 781
Household

Hazardous Materials............... 782
Landfill Recycling Center ......... 783
Miramar Landfill ...................... 784
Recycling Appliances &

Electronics.........cccccovevveeieenen. 785
Recycling Auto Products........... 786
Recycling for Businesses........... 788

Recycling Other Materials......... 787

(619) 615-6111

Reporting Illegal Dumping......... 789

Reporting Litter Violations........ 790
Scavenging Recyclables............. 791
Trash Pickup —

Automated Didlricts................ 792

® water/

&7/ sewer/power
Natural Gas Service........cccceen.... 825
Residential Water

Survey Program .........cccceeenee. 826
Sewer SErVICe ....oovvveeneeieeeene 827
Ultra-Low Flush Tailets ............ 828
Water Conservation ................... 831
Water/Sewer Billing .................. 830
Water/Sewer Main Breaks......... 155
Water QUality .......cccovevrererennnns 829

entertainment/attractions

Balboa Park Museumg/Attractions...................... 582
Convention Center .........cccovveveeieeseeseeieseeseenens 814
Golf Courses (MuNiCipal) ....cccvevvveeereeieriesieenns 596
Qualcomm Stadium .......ccceeeeveeieeiieecee e 804
Schedule of EVENtS ........cccoovevvcieveee e, 805
Aztec Ticket Information...........cccoeceevvevinrnnnne. 800
Chargers Ticket Information .........cccccceeevevennee. 806
Padres Ticket Information ............ccccceveveveennnne 809
San Diego Convention
and Performing Arts Center ...........ccceevecveeveenee. 807
San Diego Convention & Visitors Bureau ........... 808
Wild Animal Park .........ccccovevvneiiceceecececeee, 810
Z00 INfOrmation........cccceeeeeeereee e 811
Specia Events Calendar ..........ccccoeevevveievieenennnn, 813

All telephone numbers provided in the messages are

area code 619 unless otherwise noted.
This brochure can be obtained through Just Call’s

FAX capability and viewed at the City Web Site at

www.sandiego.gov
Just Call —Just a Start

The Just Call system has many capabilities. Futurere-

finements will include more recorded messages and

moreinformation available by FAX. Existing messages

will be revised periodically to reflect changesin both

City government operations and theinformation inter-
ests and needs of our citizens. Please call 533-4752

with your feedback, suggestions, and comments about

this service.

* Fax on Demand

February 2004




THeE CiTYy oF SAN DieEGo

City of San Diego Just Call
(619) 615-6111
In North City at (858) 549-1161
TDD Access at (619) 615-6110
TDD In North City (858) 549-1171

SAN DIEGO

HAVE A QUESTION?
JUST CALL (619) 615-6111

FOR CITY OF SAN DIEGO INFORMATION
IN NORTH CITY AT (858) 549-1161
TDD ACCESS (619) 615-6110
TDD IN NORTH CITY (858) 549-1171
If you have a life-threatening emergency,

please call 9-1-1 directly for immediate,
person-to-person help.

@ THhis Information is availlable in alternative formarts upon request.

www.sandiego.gov



